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Date:  January 2010  

Health & Community 
Services Complaints 

Commissioner 
Leena Sudano 

 

Manager Complaint 
Resolution Service  

AS08 
Sandy Edwards 

 

Information and 
Assessment Officer  

1FTE AS04 
Stephen Sibbald 

Information and Assessment 
Officer  

1FTE AS04 
Andrea Kerr 

Receptionist/Admin Officer 
0.80FTE AS02 

Penny Kempster 
A/Administration Officer 

Complaint Resolution Service 
AS02 

Jane McLeod 

 Executive Assistant 
AS03 

Lesley Foster  
 

Complaint Resolution Officers 
3.8 FTE AS06 
Lynne Pettall 
Lucy Avard 

Patrine Baptist 
Jane Hartwig 

2 FTE Fixed Term Contract AS06 
Christine Egan 

Matthew Dempsey 

Senior Project Officer 
 

HCSCC Charter of 
Rights 


