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HCSCC MEDIA RELEASE 3 March 2011

Complaints commissioner DOING CRiticaL, valued WORK 
FOR SOUTH AUSTRALIANS

The Health and Community Services Complaints Commissioner, Leena Sudano upholds the effectiveness of her office, HCSCC, rejecting accusations reported recently in the media as inaccurate and misleading.

‘The reality is that HCSCC is highly regarded by established complaints handling operations in Australia and New Zealand and I intend to keep it that way,’ Ms Sudano said.

Today she released her official response to an operational review carried out by SA Health-commissioned private consultants, Zed Business Management.

Ms Sudano rejects most of the findings of the review, maintaining that the consultant’s methodology was flawed, that it did not factor in the breadth of HCSCC’s work or its legal obligations under the Health and Community Services Complaints Act 2004.

In terms of some of the allegations published recently, Ms Sudano pointed out that HCSCC dealt with an average of 16 inquiries per day, as opposed to only three that has been reported.  

‘It is also important to note that the inquiries we deal with are not straightforward calls for information,’ Ms Sudano said.  

‘We are a last resort for people who have not been able to settle disputes with a health or community service provider and as such, these complaints are often characterised by complicated matters which absorb significant time and resources.’ 

The HCSCC’s telephone and email response service is staffed from Monday to Friday between 9am and 5pm, not for a total of 24 hours per week, as reported. 

Ms Sudano said that the HCSCC exists for all South Australians who have been poorly treated in the heath and community services sectors.

‘The community can be reassured and can have confidence in what we do and I encourage people to come to us with any unresolved complaint,’ Ms Sudano said.

‘The HCSCC has been of valuable service to many people who have felt powerless towards service providers and we are committed to fulfilling our mandate.’ 
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