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Helping older South Australians to speak up 
 
HCSCC, in partnership with the Health Consumers Alliance SA, the Aged Rights Advocacy Service and Carers SA, 
today released a set of new resources to help older people learn about their rights when seeking or receiving 
health and community services in South Australia. 
 
Health and Community Services Complaints Commissioner, Leena Sudano said today ‘we know that it is 
particularly hard for older South Australians to speak up about their concerns because they don’t want to make 
trouble and they fear that things will only get worse if they speak up.’  
 
Ms Sudano continued ‘it is essential for HCSCC to work in partnership with well known advocacy services to 
promote and protect the rights of older South Australians.’   
 
Ms Sudano said ‘we encourage older people and their family carers to order our free resources to help them speak 
up for their rights and to get help from HCSCC when it’s too hard or doesn’t work.’ 
 
The new set of HCSCC resources includes 
 a lens cleaning cloth - It’s ok to talk someone if you have a concern about a health or community service in SA 
 a magnifier card - with HCSCC contact details 
 a booklet about Advance Care Planning 
 a brochure for carers Making a complaint as a carer 
 
Providing some examples of HCSCC complaints Ms Sudano said ‘HCSCC has received complaints from, or on 
behalf of older people, because service providers have not: 
 included an older person in making decisions about their own care 
 recognised and worked in partnership with family members and family carers supporting an older loved one 
 provided an older person with information in a way they could understand 
 supported an older person to be fully involved in their care 
 respected an older person’s dignity, privacy and confidentiality 
 recorded information or decisions made, which meant that an older person was repeatedly being asked for the 

same information.  
 
Stephanie Miller, Executive Director of Health Consumers Alliance SA said ‘HCA’s motto nothing about us without 
us is just as important to older South Australians using health care services as it is to younger people, but many 
older people need encouragement and support to speak up about their concerns.  Ms Miller continued ‘HCSCC’s 
new resources are handy tools for older people and their family carers to remind them that help to speak up is just 
a phone call away.’ 
 
Marilyn Crabtree, Chief Executive Officer, Aged Rights Advocacy Service (ARAS) said ‘People tell us how 
important it is to have up-to-date information to help them to speak up for themselves and maintain their 
independence.  ARAS assists older people to speak up about concerns and welcomes HCSCC’s easy to use 
resources that support self-advocacy among older South Australians.’ 
 
Rosemary Warmington AM, Chief Executive Officer, Carers SA said ‘There are more than 213,000 family carers in 
South Australia.  Everyday, hundreds of family carers for frail and aged loved ones make contact with health and 
community services.  Mostly it’s a positive experience but sometimes it’s not.  When it’s not family carers need to 
know that they can make a complaint and that it will be dealt with fairly, professionally and without retribution.  
HCSCC’s new resources will help older South Australians and their family carers get help to speak about their 
concerns.’  
 
Further information about HCSCC’s resources can be downloaded from www.hcscc.sa.gov.au at Resources or 
Product Order form. 
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http://www.hcscc.sa.gov.au/documents/20_resources/h_HCSCC%20Advance%20Care%20Planning%20booklet.pdf
http://www.hcscc.sa.gov.au/documents/20_resources/h_Carer%20Complaints%20brochure.pdf
http://www.hcscc.sa.gov.au/
http://www.hcscc.sa.gov.au/cgi-bin/wf.pl?pid=3lYkY&mode=cd&file=../html/documents//20_resources
http://www.hcscc.sa.gov.au/documents/20_resources/h_HCSCC%20Product%20Order%20form%20Jan12.doc

