Advance Care Planning about your future medical treatment

Some things you might like to... 
think about
talk to your family and the other people most likely to be involved in making decisions for you if you become very ill
talk with your doctor about
 
Advance care planning lets people know what is important to you, even if you become too sick to speak for yourself.

This booklet helps you and your family learn about your rights when seeking or receiving a health or community service in South Australia.


Knowing about your rights can help you and your family to:

think about your future medical care

	plan your care with your doctor


	choose someone to speak for you (e.g. Enduring Guardian(s) or Medical Agent)


	write down your wishes (e.g. Anticipatory Direction form)


	let others know about your decisions, what you do and don’t want


	get help if your decisions are not respected.



HCSCC helps

to promote and protect the rights of people using health and community   services in South Australia

	deal with complaints about health and community services in South Australia including government, non-government and private services


	people to resolve complaints when a direct approach to the service provider is unreasonable or has not succeeded


What we have learnt

HCSCC has helped resolve over 7500 complaints

HCSCC has received complaints from, or on behalf of older people because service providers have not:

	included the person in making decisions about their own health care


	recognised and worked in partnership with family members, family carers or advocates


	provided the person with information in a way that they could understand 


	supported the person to be fully involved in their care


	respected the person’s dignity, privacy or confidentiality


	recorded information or decisions made, which meant that the person was repeatedly being asked for the same information


	provided safe, high quality treatment or care 



What you and your family need to know

The HCSCC Charter of Health and Community Services Rights (the HCSCC Charter) sets out the rights of people who use most health and community services in South Australia, and includes their families, carers and anyone who acts on their behalf



The HCSCC Charter can help you

to understand your rights when seeking or using a health or community service

	when raising a complaint with a service provider - to help you communicate your concerns


	to think about your future health care to make sure your family, and the doctors and nurses caring for you, respect your wishes


Summary of the HCSCC Charter

The HCSCC Charter has 5 guiding principles and 8 charter rights

Charter Guiding Principles

Diversity - different cultures, needs, values and ways of life should be recognised and respected.

	Decision making capacity - people with impaired decision making should not be disadvantaged.  They should be assisted to make their own decisions or a person who can make decisions on their behalf should be involved.


	Partnership - sharing information and treating each other with respect creates a genuine partnership between people using and providing a service, so together they can achieve the best possible outcomes. 


	Provider contribution - people providing services should be valued.


	Authority - the law or other authority may affect a person’s Charter rights.


A summary of your Charter rights

ACCESS - You have a right to access health and community services that meet your needs.

SAFETY - You have a right to be safe from abuse, or the risk of abuse and to receive services free from discrimination and harassment.

QUALITY - You have a right to receive safe, reliable, coordinated services that are appropriate to your needs.  Services should be provided with care, skill and competence.  

RESPECT - You have a right to be treated with courtesy, dignity and respect.  You have a right to receive services that respect your culture, beliefs, values and personal characteristics.

INFORMATION - You have a right to timely communication in a way that you can understand.  You have a right to an interpreter if you need one.

PARTICIPATION - You have a right to participate in decisions made about the services you receive and if you need it, support to help you take part.  You have a right to ask others for advice or information about services you need.  You have a right to give, withhold or withdraw consent at any time.

PRIVACY - You have a right to privacy and confidentiality.  Your personal information must be kept confidential and secure.  Your personal information must not be shared with anyone without your consent.  

COMMENT - You have a right to comment or complain.  Your complaint must be dealt with properly and promptly, without fear of retribution.  You have a right to choose someone to help you make a complaint.

To find out more please contact HCSCC

Call the HCSCC Enquiry Service 

Monday - Friday between 9.00am – 5.00pm  p 8226 8666

Country SA from a landline  p 1800 232 007

If we can’t answer your call immediately, please leave a message on the answering machine and we will get back to you as soon as possible.

Write to: HCSCC, PO Box 199, Rundle Mall SA 5000

Visit the HCSCC website at www.hcscc.sa.gov.au 

Send an email to HCSCC at info@hcscc.sa.gov.au

Send a fax to HCSCC  f 8226 8620


To find out more about Advance Care Planning

Call the Office of the Public Advocate p 8342 8200 or p 1800 066 969

Call the Legal Services Commission p 1300 366 424 (free call)

Visit www.respectingpatientchoices.org.au  or www.sa.gov.au/subject/Seniors/Legal+issues



