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Disability complaints up 

 
Complaints to the office of the Health & Community Services Complaints 
Commissioner, HCSCC, by people living with a disability are increasing. 
 
South Australia’s Health and Community Services Complaints Commissioner, 
Leena Sudano, said ‘people living with a disability are realising that with 
HCSCC’s help they can speak up when services are inadequate, 
unresponsive or unsafe.’   She continued ‘many people are afraid that if they 
speak up things might get worse, but with HCSCC’s help things can improve.’ 
 
Ms Sudano said ‘the Social Inclusion Board inquiry into disability services was 
told that people living with a disability are afraid to speak up, but people also 
told the inquiry that with HCSCC’s help things had improved.’ 
 
The HCSCC Buzz newsletter February 2011 that includes stories about 
people living with a disability speaking up, and with HCSCC’s help, getting a 
remedy is available at www.hcscc.sa.gov.au What’s new  
 
The most common complaints to HCSCC were about lack of access to 
services or treatment; poor communication and information, including for 
carers and when a complaint was made; and problems with services and 
treatment.  
 
Ms Sudano said ‘Victoria spends 39 cents per person each year to ensure 
that people living with a disability have access to an independent complaints 
office, the Victorian Disability Services Commissioner (VDSC)’ 
www.odsc.vic.gov.au   
  
Ms Sudano continued ‘it is time to ask: are we prepared to pay in to ensure 
that the rights of people living with a disability are protected by an 
independent health and community services complaints office in South 
Australia?’1 
 
She added ‘We must do better in South Australia to make sure that people 
living with a disability who find it hard to get services, or to receive good, safe 
services get help to voice and resolve their concerns’.  
 
The HCSCC provides free information and assistance to resolve complaints 
about public, private and non government health and community services, 
including disability and child protection services.  
 
Last year HCSCC accepted 1090 new complaints - a 31% increase in 
complaints received the year before.  HCSCC now deals with an average of 
90 new complaints each month (previous year 70).  More than 90% are 
resolved within six weeks. 
 
HCSCC 2009-10 annual report will be available at www.hcscc.sa.gov.au 
after the Minister for Health tables it in the SA Parliament in February 2011. 
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1 If HCSCC was funded at the same level as Victoria, $ 591 000 a year would be 
required, based on the SA 2006 census population of 1,514, 337 people 


