
HCSCCs efforts this year have  
included: 
CONTRIBUTIONS TO  
MAJOR ENQUIRIES:  Submissions 
and/or presentations have been 
made to: 
 Select Committee on Child 

Protection and Care in SA; 
 Safeguarding Strategies for 

vulnerable people living with 
disability; 

 National Code for Health 
Practitioners (not registered 
by the Australian Health Prac-
titioner Regulation Agency 
(AHPRA)); 

 Reviews of Health Standards 
issued by the Australian  
Commission on Safety and 
Quality in Health Care; 

 The Review of the National 
Registration Scheme adminis-
tered by AHPRA. 

 
ROYAL COMMISSIONS 
The national Royal Commission into 
Institutional Responses to Child 
Sexual Abuse and the State Royal 
Commission into Child Protection 
Systems are also most relevant to 
the work of HCSCC and relevant 
state Community Services Commis-
sioners from across Australia have 
met with Royal Commissioner  
Fitzgerald. The national Royal  
Commission’s work is comprehen-
sive and includes a very full research  
program. 
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A submission has also been made 
to the State Royal Commission.  
This Commission is hearing 
evidence in closed forums which 
will assist the taking of evidence 
that may not otherwise be 
available. 
 
COMPLAINT NUMBERS 
Total complaints received by 
HCSCC are trending  at traditional 
rates and will be around 2,000 for 
the year. The profile between 
health and community services is 
expected to also be constant with 
90% of complaints relating to 
Health Services. 
 
 
 
Steve Tully 
Commissioner 

 

A word from the CommissionerA word from the CommissionerA word from the Commissioner   

RIGHTSRIGHTSRIGHTS   
INSIGHTS INSIGHTS INSIGHTS    

ANNUAL REPORT 
2014-15 

HCSCC will incorporate 
annual reporting into its 
activities in the coming months 
and all Charter Champions will 
be advised when the report is 
tabled in Parliament. 
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SUPPORTED DECISION MAKING SUPPORTED DECISION MAKING   
PROJECT UPDATEPROJECT UPDATE  

 
The Supported Decision Making Project (SDM) is 

approaching the end of its third year in training  
support workers (facilitators) to assist those living 
with disability (the Decision Makers) make decisions 
to enhance their lives. This unique SA model has  
enabled some significant life changes to be made—
from researching how to raise chickens; becoming 
engaged; starting a small business; and self- 
management of finances.  

 
Supported Decision Making has the potential to 

increase the confidence, courage and happiness of 
people.  The model of SDM presumes capacity and 
acts on the expressed wish of the Decision Maker 
rather than in his or her best interest. It promotes the 
dignity of risk that is needed for people living with 
disability to lead real lives by putting supports in 
place to enable them to take their rightful place as 
citizens in the community and enjoy their right to  
partake in all aspects of their lives.  

 
In March 2015 Cher Nicholson, HCSCC SDM  

Project Officer, was invited to attend the United  
Nation’s Zero Project Conference in Vienna, Austria, 
and presented on the SA model of SDM, which had 
been nominated and shortlisted for world’s best  
practice. 

 
Then in May 2015, Cher and her project  

associates from Cara and Strathmont hosted a  
delegation of representatives from Japan and Ireland. 
SDM facilitators presented case studies of SDM  
Decision Makers to the international guests. 

 
In Japan, it is lawyers who are responsible, as 

Adult Guardians, for supporting people with  
disabilities. The delegation came to Australia to learn 
about the SA Theory to Practice Model of SDM.  
They will take their findings and recommendations 
back to their government as Japan explores ways of 
enacting  Article 12 of the United Nations Universal  
Declaration of Human Rights. 

 
This is similar to the system operating in Ireland 

and Cher has had ongoing contact with disability  
support workers there who have embraced the SA 
SDM model. 

 
 

NATIONAL CODE FOR NATIONAL CODE FOR   
UNREGISTERED HEALTH UNREGISTERED HEALTH   
PRACTITIONERSPRACTITIONERS  
 

At their April meeting, the Coalition of  
Australian Governments (COAG) Health Ministers 
agreed to a national code of conduct for health 
practitioners who are not registered by the  
Australian Health Practitioner Regulation Agency 
(AHPRA).  

This code is very similar to codes currently 
operating in South Australia and New South 
Wales and will allow for the recognition and  
enforcement of orders throughout Australia,  
regardless of where the orders were issued. 

Some legislative change will be required by all 
States and Territories and for South Australia it is 
possible that such changes will become law this 
year. 

A copy of the current South Australian Code of 
Conduct for Unregistered Health Practitioners is 
available at www.hcscc.sa.gov.au. 

 
 
  
  
TRANSFORMING HEALTHTRANSFORMING HEALTH  
 
A major submission has been made to the 

Transforming Health program with the principal  
thrusts relating to the: 

need for a balanced health services program 
that has weight on preventative and primary 
health; 

Real consumer engagement with regard to 
the design and evaluation of health programs and 
in the design of their care plans; 

The need to provide care coordination for the 
increasing number of people presenting with  
multiple and complex health needs. 

 
These issues are being addressed in the  

implementation process. 
 
 


