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Know Your Rights 
When receiving a  

health or community service. 

8226 8666 / 1800 232 007 (Country SA Landline) 

 
 
 

Access 
Right to access health and 

community services 

Safety 
Right to be safe from abuse 

Quality 
Right to high quality services 

Respect 
Right to be treated with respect 

 
 
 

Information 
Right to be informed 

 

Participation 
Right to actively participate 

Privacy 
Right to privacy and confidentiality 

Comment 
Right to comment and / or 

complain 
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