QP Beny Pin W&l Joor Alon Loilooi & Pialguép ku Wut

. HCSCC Athor Raany9aoc: Dinka/Thuanjan

Wic be yi kony ke duun joor?

Na len ke duun joor alon lon pialguop wala wut, ka leuku
buk yI kony.

A 16u ba wet jo6r lueel ten tén HCSCC alon loilooi & pialgudp ku wut baai South Australia.

Ye wet né bin ké joor lueel?

Luel ka joor aa raan cola:

* Luel wet ten kooc ludy rin bik nic te' ceth luon thin.
* Cok ka keen joor.

* Cok loilooi piny tén raan ebén.

Kuat raan len ké jor yeen alon lon pialgudp ku wut baai South Australia a 1éu bé wet lueel tén HCSCC, cémén:

Loilooi pialgudp:

* akiim, akuonyakiim ku kooc kok lui alon pialgudp;
* begyakiim ku begy pialgudp, gut loilooi € pialnhom;
* loilooi € pialgudp kok; ku

* loilooi € két € nhom.

Loilooi wut:
* Loilooi kooc len gup anaath ci aguir € NDIS ye looi.

Kén rot lac looi, HCSCC a léu bé raan kony wet j00r puoc rot looi yet run ka reen cé wan. Manha thiéc yook buk
wet ek yiin t€'kuc yin yeen lon [éu HCSCC yeen bi kony.

Ba wet diéén joor lueel kada?
Cook 1

* Kon wet j6or lueel ten kooc ludy.

* Loc wet joor lueel t€ puoc wél waac.

* Tak yi nhom alon ké wic bé looi rin bé ké j66r cok piny.

* Na wic ba la tuen ke kooc luoy ka wet joor nuot ceeth yic, ka yi jam ke keek alon ké wic bé looi.
* Thiéc koac ludy bik ké loi alon wet j60r Iek yiin — nath lon bi wet dhudk kau yiin nin 30 yic.

Co6ok 2

Na kéc wet duun joor rot léu kam kun wek kooc luoy, manha ka yi jam kek HCSCC.

Yok aa bé:

* pin;

» wél Iek yiin ku jeemku alon ka l1éu ba ke looi;
* |uui buk yi kony rin bé wet duun j66r nyudoc.

(. Yup s Imeel W Lokayukar
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Complaints Commissioner

Yeno ded ba ben looi?
Beny a léu bé wet duun j66r ben cuoat tue. Aguir HCSCC ee:

yi kony ba yieny du kuany cok alon luel k& joor alon lon pialguép wala wut;

luui rot ku a cin raan ye luék wei;

luui majan ku wél alon raan aa ci ye nyaai piny;

luui rin bé wél joor cé lueel looi bik ya ka cok luay piny loilooi rét niec ya looi akélrial.

Aguir HCSCC A CE:

* pin wél jo6or alon yéo6t, miith, ka joor te'ci raan ludoi thin ku wél cé teem luk yic.
Aguir HCSCC a bi tuooc ten raan bi la kony alon k& kuun j6or cit kaka.

Alon HCSCC

Beny Pin Wel Joor Alon Loilooi € Pialgudp ku Wut a l1éu bi kony t€'len yin ké joor alon lon pialguép ku lon
wut baai South Australia.

Yok aa luui ka cin raan ci yok rét geey, wél aa yeku yar yiic, t€ nhiger they ye thin ku loiku majan.
Jaam kek HCSCC

Yup: (08) 7117 93130r 1800 232 007 (Telepun Baaikou SA)

Telepun Kooc Len Yith Anaath (TTY): 133 677 ku 1800 555 677 (Telepun Baaikou SA)
Imeel: info@hcscc.sa.gov.au

Gadé: PO Box 199, Rundle Mall SA 5000

Lokayukar: www.hcscc.sa.gov.au

Nem: Ground Floor, 191 Pulteney Street, Adelaide, SA, 5000

Thaat Luoy: Akdlrou-Akoldhétem: 9 nh yet 5 th (Akdldhorou / Akoltdk: Thiodk)
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